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M/s Araha Ifospitality Privatc Limited
119/3 Maharaja Nanda Kumar lload,
(]round I-loor, Ilarahanagar, Kolkata-700036
Sh. Amar I'hahkar - 9330076665,8777327260
arahahospitalitv@smail.com" arahatender@gmail.com

Sub: Award of tcmporary liccnse -cum- commcncement of On-board Catering Serviccs
in train no. 12327 -28 I lZ3 69 -7 0, IIWH-DDN/Upasana/Ku m bh a Exp rcss
Itef: Limited Ii-'Icnder no. 2024llllC'lC/WCB/06/Ml/DECEMBEMl opened on
04.12.2024.

With rclcrcncc to thc subjcct rncntioncd above, it has been dccidcd to award you the
tcmporary liccnsc for provision ol'on-board catcring Serviccs in above mcntioncd train for a
pcriod ol' 03 months or finalizatiorr & col'rlrncnceurent of long tcrur tcndcrs whichever is
carlicr or takoovcr of scrviccs by ncw Liccnsec/Railways/ll{C'lC, whichcvcr is earlier, purely
on adhoc basis subjcct to thc tenns and conditions cnshrincd in tho tcndcr docurncnt, which
shall lomr part of the Licensc.'l'he abovc award of temporary liccnse is subjcct to the terms
and conditions ol'tcndcr docurnent and Governmcnt of India dircctive to contain COVID.

A)ln view ol'tlic abovc you arc rcquired to submit the Licensc fce within fivc (05) working
days of issuc of LOA or 05 working days bclore date of commenccment of operation
whichcvcr is latcr. Lcttcr of acccptance is to bc subrnittcd within five (05) working days
ol'issuancc of I-OA or as advised in LOA along with Security Deposit to be submitted in
corporatc officc as dctailcd below:-

Liccnsc fce : tts. 41,66,6661-
GSI'@I8% : Its. 7,50,000/-
I'otal : Its. 49,16 ,6661- (to bc paid at IRCTC/EZ)
Sccurity dcposit : I{s. 4,91,6671-(10 o/, of tbe euotcd LF for

to be submittcd within 05 working days as adviscd
by IRC IC (to bc deposited in CO as pcr bank
details provided hcrcin)

Spl. Security dcposit : NIL
IIDS dcposit : Ils. 98,333/- (to be paid at IIf.CTC/BZ)

IJank account details of IRC'I'C/CO is as under: -

Accour-rt Namc Indian I{ailway Catcring 8L 'l'ourism
Corporation L1d.

Account Numbcr 000705002169
Account'l-ypc Clurrcnt
Bank Name ICICI Bank
Branch Connaught Place Delhi

II]SC Codc ICIC0000007
** Cheques will not be accepted

Page 1 of 4

qfifaTqoi<qttzorqfoq,rrqroa.€qrdqrrsq,fl-r+s.Er{Rrqrqr.f,T$fid-rrooor, 
{BTrq,orr-zasrrzoo-o+,dm,orr-zoarrzss

Regd.&Corp.Office:11'nFtoor,statesmanHouse,B-l43,BarakhambaRoad,NewDelhi -11O0Ol,Tel.O11-23311263-64,Fax: O1,l-233,1125g



202 4 / IllC' I C/WC B/0 6/M 1 iD I,l C EMIlEIti0 I

Quotcd LIr plus applicablo GS'f as per terms and condition of liccnse to bc
IRC'|'C11]7,. []ank account dctails of IRC'I'C/E Z is as undcr: _

09.12.2024

subrnittcd at

'l'horc is no provision for delaycd paymcnt and
as 'dcfault' and action shall bc takcn

r\ccount Narrre Indian Itailrvay Caterng & Tour.ism Corporntion ltd-
Account Nurnber 012102000012193

Account'Iype (lurrcnt

llarrh Narne IDBI Ltd.

I]r:anch Park Street , I(olkatta

IIrSC Code IBKI-0000012

xxChcques Will not bc acceptcd

failurc to pay as por schcclule shall bc trcatcd
in accordance with tendcr conditions.

Invoicc will be issucd aftcr rcccipt of paymcnt along with GS'l'nurnber and billing addrcss
proviclcd for thc samc.

Ii)YoLrarc rcquircd to start thc provision of catcring scrvices as pcr advise of IIICIC/EZ.
C)lrirst day ol'start olcatcring scrvices in the train will bc trcatcd as clatc of commcnccmenl

of Onboard Catcring Scrviccs.

I))You arc rcquircd to submit thc list of proposed pickup locations for mcal (lilF, lunch &
dinncr) along with its ad<Jrcsscs 1'or approval of IItC'l'C. 'l'hc same sho,ld bc submitted as

indicatcd in thc cncloscd lbrrnat lor acccptance lcttcr.

l)) If you failto acccpt thc ol'l'cr of award of License and fails to remit liccnse fec, within the
stipulatcd titnc as adviscd by II{C'I'C, Action will bc taken as per tcrms of clause no. 3.5 of
Gcneral Conditions of license- section one.

F)Supply/Salo of ltailnccr is to bc macle in the train in terms of clause no.

of Soopc ol'Work ol'thc tcndcr condition on MI{p.

2.1.4(a), (b)& (c)

(;) Point of Salc machinos as pcr clause 2.3.3 of tcnder document has to bc e,surcd.

II) All PAD items olbrands approved in Category A and A spccial by II1C'I'C are onlyto be

sold in thc train.

I) IRC'l'C approvcd, Packcd branclcd It'l'll items likc poha, lJpma, Vcg mcal, Combo mcal
cto. with ITSSAI liccnsc and MI{P, with bcst beforc date has to be qyailablc in addition in
lrrin in o.'l.liti^^ 1,\ ^^^1.^,J c^^l ,'i N6\

6
i'-Ipt^fn6' N

train in addition to cookcd food.
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.D Slrict cornpliancc of guidelines issued by Govcrnment of India, MIIA and this office for
COVID-19, in this rcgard, should be followed and any violation thcrcof shall invokc
pcnalty which may cxtcnd upto tennination of contract.

K) Award of liccnse is subjcct to thc final outcomc of WPs filed in differclt Fligh Cour1.

L) 'l'hc tcrms & Condition oftcnrlcr documcnt is an intcgral part of this lettcr of Award.

'l'his issucs with approval of Compctcnt Authority.

Kindly acknowlcdge the rcccipt ol.this leficr.

(llanjit Singh Nayat)
DGM (P&T)

I-or GGM/Irroc.

Encl:-'['ender l)ocumcnt

Cony:-

- GGM/I|Z- to providc datc of commcnccmcnt as pcr present lrain schcdulc.- GM/MCS- Ibr ki.d info,nation and necessary action pleasc.- AGM/MCS - for kind inrormation ancr neiessary r.tion plcase.- A()M/tr-in - lbr kind inrbrmation and necessary action plcasc.- ccntral control - l'or kind inforrnation and neccssary action plcase.- AGM-IT - for kind inlormation and uploading on tttc'tc portal.

{te
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l'ormat for acccptance of award of tcmporary liccnsc
(fo be givcn on company/firm's letter head)

()roup (]encral ManagerlBZ
\tc'tc t\:,2

Sub: Award of tcmporary liccnsc -cum- commcnccrnent of On-board Catering Scrvices
i n train no. 12327 -28 I 123 69 -7 0, IIwII-DDN/upasa n a/Ku m b ha Ii)xp rcss
llcf: Your ollicc lctter no. 20241LRC'[C/WCB/06/M1/DECIIMIIER/01 dt.0g.lZ.Z024

With rclcrcnce to abovc, I/we hcrcby collvoy my/our acceptancc of the tcrrns and condilions
of thc tcrnporary liccrrsc.

Scourity dcposit as pcr clausc 2.tl of Gcncral oonditions oilicensc- seotion one'l'O IIB I>AII)
A'f CORI'}ORATII OIIIIICII :-
'l'rain no. Sccurity

dcposit
l'otal Ilank I)etails Dcrnand drafl/llankcrs

chcque/l{'l'GS/NllFT No./t}ank
Guarantcc

Liconsc lbc as

L',r'1t7.
pcr clause no.2.9 ol'Gcneral conditions of licensc- section one To BE I,AII)

'l'rain

no.
Liccnse licc GSl'

(d,18%

'l'otal llank
Details

Dcmand draft/llankcrs
cheque/R'I'GS/NEII| No.

liurthcr dotails of mcals (l)/F, lunch & dinncr), pick up locations for the above t,uin, ur" u,
undcr:-

Train no. Service Details of meal
supply unit along
with addrcss

Name of
contact person
of the meal
supply unit

Phone no. of
contact person

12327
Dinncr
B/F
Lunch

12328
I}/F
Lunch
l)inner

12369
Dinncr
B/r'
Lunch

12370
I}/F
Lunch
Dinner

IRC'I'C or its authorizcd person or nominated agcncy
alrd whcn rcquircd.

is lrcc to inspect the above prcmises as

IlWc anlarc ready to cotnmcnce serviccs in thc above train as pcr advisc of IltCTC.
Signature:
M/s=-_=-..-
Namc of authorized
person
Date
Place

/fr
F^^$

Scal ol'lhc liccnscc_
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